E-services Enrollment Form

Please complete all sections of this form:

Name: Account Number:

Date of Birth: Home Phone: Work Phone:
Cell Phone: Email:

Street:

City: State: Zip Code:

Check E-Service you would like to enroll for:

[1 Flex Teller L1 e-statement  LIe-Notices [ E-Receipts []Mobile Banking

[ 1 understand that enrolling in these services | waive the option of receiving printed statement
and notices by mail and it’s my responsibility to maintain proper equipment/software that will
enable me to print and save these statement records. If | choose to discontinue communication
electronically and begin receiving printed communication, | must notify Texas Bridge Credit
Union with the request prior to the end of the month. | agree that it is my responsibility to
examine each electronic communication for my account and report any irregularities or dispute
in the same manner and timeframe as | would for a print communication.

] By enrolling in E-services, | agree to keep my mailing and email address current at all times and
will notify Texas Bridge Credit Union of any changes. When electronic communication is available
for review, Texas Bridge Credit Union will notify me by emailing using the email on my account
record. In addition to the regular electronic communication, | agree to receive notices,
disclosures required by law, and newsletters by email.

I have the right to discontinue E-services at any time. There is no charge for this service.

Member Services will provide you with a temporary PIN

Note: You will be prompted to change your PIN the first time you log on to Flex Teller (www.txbcu.com).
e The password setting will be set to a length of 10, and a character variety setting of 3.
* The character variety setting will mean that members need to have 1 character from at least 3 of
the following categories:

o Uppercase

o Lowercase

o Number

o Special characters.

] By checking this box, | agree that | have read, received, and understand Texas Bridge Credit Union terms,
conditions, and Disclosures For Online Banking Services.

Member Signature: Date:
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