TEXAS BRIDGE

CREDIT UNION

We Have
2 Convenient
Locations
To Serve You

2140 Gollihar Road
Corpus Christi, TX 78416
(One block from the intersection of Gollihar
Road and Crosstown Expressway)

3131 Holly Road
Corpus Christi, TX 78415
(Corner of Holly and Kostoryz)

Hours of Operation

Drive Thru:
Monday - Thursday
9:00 am - 6:00 pm
Friday
7:30 am - 6:00 pm
Saturday
9:00 am - 1:00 pm

361-855-4494
FAX 361-855-2239
Teller-Line
361-853-2255 (CALL)
Toll Free 1-800-465-4494
www.txbcu.com
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UPDATES

COVID-19 UPDATE TO OUR VALUED TEXAS BRIDGE
CREDIT UNION FAMILY

We would like to thank each of our members for their continued patience and
understanding as we maintain the safety and well-being of our membership and
employees during this COVID-19 pandemic. While our lobbies remain temporarily
closed, we are working to ensure our facilities are safe environments when we do
open them. This includes the installation of safety shields at our teller counters and
lobby offices as well as enhanced sanitation procedures.

Our drive-thru operations and hours remain unchanged. All other credit union
operations continue as normal including direct deposits, ACH, electronic deposits/
withdrawals, etc. Our Member Services Department and Loan Department also remain available to
communicate via telephone during normal business hours.

For those who have been impacted by COVID-19, we still have a number of products and services
to help our members through this time. These include emergency loans, loan extensions and other
financial needs that you may have.

As always, your deposits at Texas Bridge Credit Union remain safe and federally insured by the
National Credit Union Administration (NCUA). See MyCreditUnion.gov for more information about
NCUA deposit insurance.

We look forward to announcing the reopening of lobbies in the near future and seeing each of our
members in person!

Sincerely,

Nl et~
David Brooks

President

TXBCU SCHOLARSHIP
PROGRAM =

Texas Bridge Credit Union (TXBCU) is proud E’B F
to have partnered with the Joe A. Gonzalez

(JAG) Education is Our Freedom Scholarship

program.

The Joe A. Gonzalez (JAG)

EDUCATION

IS OUR —MM

GED COLLEGE SCHOLARSHIP PROGRAM

TXBCU members and their dependents can apply for financial scholarships to be distributed to those
entering college (HS Senior), currently attending a community college, 4-year college or university or a
program leading toward a GED, vocational or technical degree for the 2020-2021 school year.

The 2020-2021 scholarship program application can be downloaded at www.txbcu.com or picked up
at our Gollihar or Holly office. All submissions are due by 6:00PM on Friday, May 22, 2020.

TWO-FACTOR AUTHENTICATION SECURITY LAUNCHED APRIL 20, 2020

Maintaining the security and integrity of your
financial information is a top priority at Texas
Bridge Credit Union. On April 20, 2020 we
launched SMS two-factor authentication for
our mobile app and online banking to ensure
your information stays right where it should,
with you. The appearance and user interface of
our app will remain the same but two-factor
authentication will offer peace of mind knowing that your information is secure.

Please contact Member Services if you have any questions or need assistance with this new enhanced
security feature.

The user enters in their
authentication code to log
into the application.

Anauthentication
code is sent to the
user’s mobile device.

The user enters in
their username and
password.
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Texas Bridge Credit Union recently donated 5,000
N95 masks to the Corpus Christi Police Department
and Corpus Christi Fire Department.

Each department received 2,500 masks to
be used by local first responders.

Memorial Day is a
day to remember all
those who gave their
lives protecting our
Freedom.

We will be Closed on
Monday, May 25, 2020
in observance of
Memorial Day.

The donation took place at TXBCU’s Gollihar office and was attended
by TXBCU’s Board Vice-Chairman Roland Barrera and President David
Brooks. CCPD Chief Mike Markle and CCFD Chief Robert Rocha were
also in attendance. About the donation, Chief Rocha said, “Today,
Texas Bridge Credit Union is showing their ability to step forward and
be on the frontline with the first responders, those police officers,
firefighters and paramedics that are answering calls and making sure
to keep our public safe”

TXBCU Vice Chairman Barrera mentioned, “A good portion of our
credit union members are first responders, firefighters and police of-
ficers. This was an opportunity to partner with these critical agencies
and provide them equipment to protect our community.”

\UTO RATE SALE!

RATES AS LOW AS No Payments
for 90 Days
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